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My name Is:

Joe Comerford
| am the lead assessor
and tutor for passenger
carrying vehicles
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Warrington Collegiate is
based in the Northwest and located at
the crossroads of the M6/M62 J9
offering training and education across
a wide range of subjects/skills

This includes passenger transport and PCV

Companies and employers have expressed
concern regarding recruitment, customer
service, knowledge, defensive driving, fuel
efficiency and attitude!
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Merseytravel

Empl oyer s

Industry is age related with most drivers
approximately 50 years of age.

Mostly male dominated with less than a quarter of
women employed as drivers/supervisors.

More will be retiring in the next 10 years than will be
will be coming into the industry.

The cost of training and development.

Attitude and customer service skills.
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~. Mersey Travel Transport -
Operator
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Partnership

This involves:

e JCP -Job Centre Plus.
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 Employer - Arriva, Stagecoach, National Express.

« Training provider - Warrington Collegiate.

 Transport operator - Mersey Travel.
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Learning, Education and
Development.

« Employer confirms job vacancies.

e« JCP recruit from registers and provide expenses
for travel and education materials for example:
Theory test books.

« Mersey Travel co-ordinate the open day, skills
scan, interviews, medicals, provisional licence
application and driving test where applicable.

« Warrington delivers all industry knowledge,
theory training support, English, maths and
guest speakers in a classroom environment for

3 weeks. I C
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Learning, Education and
Development.

Following 3 weeks classroom training, new drivers
undergo theory training support, on road practical

driver training in preparation for theory and practical
test.

On completion of both tests drivers are employed full
time.

After a settling in period of induction and operational
duties their education continues with apprenticeship in
bus and coach which will include assessment of work
roles, case study and English and maths exams. This
ensures that the new drivers have every opportunity to
Improve knowledge, experience have confidence to
expand their career and supports the employer.
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Benefits of Training

New employees have good sound knowledge of the industry.

Employees have a real sense of expectation of what the job role is
about.

They are motivated and come with enthusiasm to deliver a high
guality service.

The training does not end after 3 weeks in a classroom.

We at the college enrol them onto an apprenticeship to ensure that
their training continues to develop over a period of at least 12
months.
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Examples of Training

« Operational procedures
« Customer Service
 Defensive driving

* Fuel efficiency

« Passenger comfort
 Hazard recognition

 Theory training
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Learning Centre at Mersey
Travel
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Crash Scenario
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Success Rates

Since inception of the course.

e 150 PCV drivers are now in full time
employment and all have the chance to
progress to other positions in the industry if
they wish.

e Quote from the manager a
Coaches who employ 80 drivers said:

‘'l received about 30 com
about my drivers. Since employing 10

apprenticeship drivers | have only

received 1 i n 10 mont hs!
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Qualification Framework

The framework is in 3 parts and incudes:

Tech Cert Knowledge, E.R.R. (Employment Rights &
Responsibilities)

 Maths & English exam.

« NVQ diploma in PCV driving in competence.

« All delivered in the workplace and on the job

» |Is approved and certificated by the awarding body Pearson
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We are not here anymore!

We need to rpove forward!
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